
1

ELECTRICITY AND RENEWABLE 
ENERGY LICENSING APPLICATION 

USER MANUAL



2

Table of Content

License application guide for new electrical worker  ............................................................................................ 3

License renewal guide for electrical worker .......................................................................................................... 15

Licensing guide for new electrical contractor  ....................................................................................................... 21

Annex 1: electrician’s/ technician’s consent and declaration letter ...................................................................... 35

License renewal guide for electrical contractor  .................................................................................................... 37

Annex 1: electrician’s/ technician’s consent and declaration letter ...................................................................... 43

Licensing application guide for new solar photovoltiac (pv) worker  .................................................................... 45

Solar photovoltaic worker license renewal guide .................................................................................................. 53

Solar photovoltaic systems contractor/vendor/manufacturer/importer new application guide .......................... 57

Solar photovoltaic systems contractor/vendor/manufacturer/importer renewal guide ...................................... 67

Registration of electric appliances under the standards and labelling (household refrigerators, 

three phase cage induction motors, non ducted air conditioners, self-ballasted lamps, 

double capped fluorescent lamps and ballasts for fluorescent lamp) ................................................................... 73



3

LICENSE APPLICATION GUIDE FOR NEW 
ELECTRICAL WORKER 

In the application of a new electrical worker licence, you will be required to have scanned copies of your academic 
documents, National ID and pay the applicable licensing fees.

EPRA REQUIREMENT FOR LICENSING AS ELECTRICAL WORKER

No.
Minimum 
Academic 

qualification
Minimum technical qualifications

Starting 
Licence

Highest licence 
Achievable

1. KCPE Electrician Wireman Grade II and other equivalent certificates C2 C2

2. KCSE Electrician Wireman Grade II and other equivalent certificates C2 C1

3. KCSE Electrician Wireman Grade I and other equivalent certificates C2 B

4. KCSE
Electrical Technician part II,III, Final  Craft Certificate , Diploma in 
Electrical Engineering and other equivalent certificates

C2 A1

5. KCSE
Higher National Diploma, BSC in Electrical Engineering and other 
equivalent certificates

C1 A1

6. KCSE
Higher National Diploma in Electrical Engineering and registered as 
Technician Engineer by the Engineers Board of Kenya (EBK). B A1

7. KCSE
BSC in Electrical Engineering and Registered as Electrical Engineer 
by ERB

A1 A1

8. KCSE
Minimum qualification, Electrician Wireman Grade II and other 
equivalent certificate

A2 A2

APPLICATION FEE:

The following payments are applicable for each license application:

•	Class A1: KES. 1000.00
•	Class A2: KES. 1000.00
•	Class B:    KES. 750.00
•	Class C1: KES. 500.00
•	Class C2: KES. 250.00
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1. How to Apply for Electrical Worker Licence?
1.1 Visit our website: www.epra.go.ke

1.2 Click on the online services portal (see Figure 1).

Figure 1:  Online services tab/link

Figure 2: Creating new account

A) FOR NEW APPLICANTS
1.3 Click on create account to create new account (see Figure 2).
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1.4 Choose create personal account icon/tab (see Figure 3).

1.5 Fill in your individual details, then click sign up (see Figure 4).

Figure 3: Creating a Personal Account

Figure 4: Signing up individual account
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1.6 Once you sign up, you will receive the message below in your email registered in the system (see Figure 5).

xxxxx

Figure 5: Account activation link/email

1.7 Click on the link sent to your email to activate your created account.

1.8 Login to your individual account created in step 1.5 using your username and password (see Figure 6).

Figure 6: Login form
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1.9 Select the Electrician license type then click continue with registration (see Figure 7).

Figure 7: Selection of license type

Figure 8: Bio data form

1.10 Complete registration by filling bio data section, then click next (see Figure 8).
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1.11 Select the class of the license you are applying, then click next (see Figure 9).

Figure 9: License Class

Figure 10: Minimum academic and technical qualifications

Figure 11: Electrician work experience

1.12 Indicate whether you have the minimum academic and technical qualification shown, then click next. Choose 
I do not have any of these qualifications if you don’t have. The system will allow you to start the process again or 
log out (see Figure 10).

1.13 Fill in your work experience section, then click next (see Figure 11).
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1.14 Fill in your academic qualification section, then click next (see Figure 12).

Fig.12. Academic qualifications

1.15 Select the rules you are familiar with, then click next (see Figure 13)

Figure 13: Knowledge of rules

Figure 14: Other licenses held by applicant

1.16 If you have any other EPRA license, click add licenses and fill in the details of the license, then click next (see Figure 14).

Note: You can fill the license details of your license as follows: EPRA/EW/01234 or 001234 for the licenses that are in the 
format of C1 001234. 
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Figure 15: Adding referees

Figure 16: Uploading individual documents

1.17 Fill in the details of at least two referees by clicking add referees, then click next (see Figure 15).

Note: Your referee should have the same class of license as the class of license you are applying. You can fill the details 
of your reference license as follows: EPRA/EW/01234 or 001234 for the licenses that are in the format of C1 001234. 

xxxxx xxxxx xxxxx xxxxx xxxxx xxxxx

xxxxx xxxxx xxxxx xxxxx xxxxx xxxxx

1.18 Attach your national ID, academic documents and any other professional registration certificate that you have, then 
click upload files (see Figure 16).
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1.19 Proceed to pay application fee by choosing either M-PESA or Bank deposit payment option. Pay application fee as 
guided, then click save payment (see Figures 17(a) and 17(b)).

Figure 17(a): M-PESA payment method

Figure 17(b): Bank payment method
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1.20 Submit your application for review.

1.21 Once you submit your new application, you will receive the message below (see Figure 18).

Dear xxxx,

The Energy and Petroleum Regulatory Authority would like to acknowledge your application for electrical 
worker, class ….. new application. 

Our Team is doing their best to review your application and will keep communicating to you on the progress.

Kind Regards,
Licensing System

Figure 18: Message received after submission of new application

Figure 1: Login form

B) FOR APPLICANTS WITH EXISTING ACCOUNT
1.1 Login to your individual account created using your username and password (see Figure 1).
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1.2 Attach your national ID, academic documents and any other professional registration certificate that you have, then 
click upload files (see Figure 2).

Figure 2: Uploading individual documents

Figure 3(a): M-PESA payment method

1.3 Proceed to pay application fee by choosing either Mpesa or Bank deposit payment option. Pay application fee as 
guided, then click save payment (see Figure 3(a) and 3(b)).
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Figure 3(b): Bank payment method

1.4 Submit your application for review.

1.5 Once you submit your new application, you will receive the message below (see Figure 4).

Dear xxxx,

The Energy and Petroleum Regulatory Authority would like to acknowledge your application for electrical 
worker, class ….. new application. 

Our Team is doing their best to review your application and will keep communicating to you on the progress.

Kind Regards,
Licensing System

Figure 4: Message received after submission of new application
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LICENSE RENEWAL GUIDE FOR ELECTRI-
CAL WORKER

In the application for renewal of electrical worker licence, you will be required to have scanned copies of your National 
ID and pay the applicable renewal fees.

REQUIREMENT FOR RENEWAL OF ELECTRICAL WORKER APPLICATION

1. Copy of national id/Passport
2. Annual renewal fee as follows

• Class A1- ksh. 2000
• Class A2- ksh. 2000
• Class B – ksh. 1000
• Class C1 – ksh. 750
• Class C2 – ksh. 500

Note: Any renewal done later than 31st of March of every year attracts 
penalty charges equivalent to 50% of renewal amount.

2. How to renew electrical worker licence?
2.1. Visit our website: www.epra.go.ke

2.2. Click on the online services portal (see Figure 1).

Figure 1:  Online services tab/link
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2.3  Login to your individual account using your username and password (see Figure 2).

Figure 2: Login form

Figure 3: License management menu

2.4 Go to license management (see Figure 3).
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2.5 Click My Licences (see Figure 4).

Figure 4: My licenses link

Figure 5: View licence option

Figure 6: Resume renewal option

2.6 View the licence you want to renew by clicking view licence (see Figure 5).

2.7 Proceed to apply for renewal of your licence by clicking Resume Renewal (see Figure 6).
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2.8 Complete your profile if there is any missing data, then click next (see Figure 7).

Figure 7: Bio data form

Figure 8: Uploading National ID

2.9 Attach your national ID, then click upload files (see Figure 8).
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2.10 Proceed to pay renewal fee by choosing either Mpesa or Bank deposit payment option. Pay renewal fee as guided, 
then click save the payment (see Figures 9(a) and 9(b)).

Figure 3(a): M-PESA payment method

Figure 3(b): Bank payment method

2.11 Submit your renewal application for review.

2.12 Once you submit your renewal application, you will receive the message  (see Figure 10).
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Dear xxxx,

The Energy and Petroleum Regulatory Authority would like to acknowledge your application for electrical 
worker, class …… renewal application. 
Our Team is doing their best to review your application and will keep communicating to you on the progress.

Kind Regards,
Licensing System

Figure 10: Message received after submission of new application



21

LICENSING GUIDE FOR NEW ELECTRICAL 
CONTRACTOR 

In the application of a new electrical contractor licence, you will be required to have scanned copies of the listed doc-
uments and pay the applicable licensing fees. The instruments/tools shall be checked during licensing inspection for 
which you will be notified. 

The licensing process is carried out within thirty (30) days of application.  

REQUIREMENTS FOR LICENSING AS ELECTRICAL CONTRACTOR

DOCUMENTATION:
The following documents should be provided when applying for the licence online; -

• Certified Certificate of incorporation/ Business registration certificate. In cases of change of name, both the first 
and change of name certificate should be provided.

• Certified Valid trading license/ Single Business permit.
• Proof of ownership of a permanent office i.e title deed, certificate of lease, lease agreement, succession documents.
• Certified KRA PIN Certificates.
• Valid KRA Tax Compliance Certificate.
• Certified CR12 not older than 1 year.
• Certified Copies of national ID for all Kenyan directors that appear on the CR12 and/or copies of passports and 

work permits for all foreign directors.
• Copy of electrician license that is in good standing. The license class of the electrical worker should not exceed the 

class the contractor is applying for.
• Signed and notarised electrical worker consent letter provided in Annex I. 
• List of tools and equipment.

INSTRUMENTS and TOOLS:
The following mandatory instruments are to be provided during inspection.

• Phase rotation/sequence meter - (Mandatory for class A1, A2, B and C1)
• Earth loop impedance tester - (Mandatory for class A1, B and C1)
• Insulation resistance tester - (Mandatory for all classes)
• Earth resistance tester - (Mandatory for all classes)
• Clamp meter/ Multimeter - (Mandatory for all classes)

In addition to the mandatory tools, the contractor should have:
• Electrician tool box
• Safety gear and equipment (Overalls, reflectors, harness etc)
• Appropriate climbing equipment
• Drilling machines
• Spanners, screwdrivers, pipe wrenches and torque wrench.
• Office accessories( Computer, Printers etc)

APPLICATION FEE:
The following payments are applicable for each license application:

• Class A1: KES. 1000.00
• Class A2: KES. 1000.00
• Class B:    KES. 750.00
• Class C1: KES. 500.00
• Class C2: KES. 250.00
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3 How to Apply for Electrical Contractor Licence?
3.1 Visit our website: www.epra.go.ke

3.2 Click on the online services portal (see figure 1).

Figure 1:  Online services tab/link

C) FOR NEW APPLICANTS
3.3 Click on create account to create new account (see Figure 2).

Figure 2: Creating new account
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3.4 Choose create business account option (see Figure 3).

Figure 3: Creating a business account

Figure 4: Signing up a business account
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3.6 Once you have sign up, you will receive the message below in your email registered in the system (see Figure 5).

Dear xxxx,

Welcome to the EPRA Licensing Portal

Please click the link below to activate your account:

https://portal.erc.go.ke:8443/site/activateaccount?to-
ken=5vPAF_guzro2bUBUSge9MWtXdBSNxCu

If the link doesnt open, try copying and pasting it on the address bar of your browser

Energy And Petroleum Regulatory Authority
P. O. Box 42681-00100, Nairobi
Eagle Africa Centre, Longonot Road, Upperhill

Figure 5: Account activation link/email

3.7 Click on the link sent to your email to activate your created account 

3.8 Login to your business account created in step 1.5 using your username and password (see Figure 6).

Figure 6: Login form
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3.9 Select the” Electrical Contractor license type” then click continue with registration (see Figure 7).

Figure 7: Selection of license type

3.10 Complete registration by filling bio data section, then click next (see Figure 8).

Figure 8: Bio data form

Licence Application: Electrical Contractor
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3.11 Select the class of the license you are applying, then click next (see Figure 9).

Note: Note that the selected class of electrical contractor licence should be equivalent to that of your licensed electrical 
worker or lower. 

Figure 9: License class

Figure 10: Company Directors

3.12 Fill in the details of the company directors, then click next (see Figure 10).

xxxxx xxxxx xxxxx xxxxx

3.13 Fill in the location of your office, then click save & continue (see Figure 11).

xxxxx xxxxx xxxxx xxxxx

Figure 11: Description of premises
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3.14 Fill in the licence number of your licensed staff, click Add staff then click next (see Fig. 12).

Note: You can fill the license details of your licensed staff as follows: EPRA/EW/01234 or 001234 for the licenses that are 
in the format of C1 001234.

Figure 12: Adding licensed staff

Figure 13: Areas of operation

Figure 14: Work experience for the licensed staff

3.15 Fill in the details of the area of operation then click next (see Figure 13)

3.16 Fill in details of your work experience that is relevant to the class of licence you are applying, then click next (see 
Figure 14).

Note: Work experience should be for the licensed staff attached to your company.

xxxxx

xxxxx xxxxx xxxxx xxxxxxxxxx

xxxxx
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Figure 15: Details of financial institution

Figure 16: Referees

3.17 Fill in the details of your financial institution/Bankers then, click next (see Figure 15).

3.18 Fill in the details of at least two referees, then click next (see Figure 16). 

Note: The referees should be licensed electrician of the same or higher class of license as the class of license applied.

You can fill the license details of your referee as follows: EPRA/EW/01234 or 001234 for the licenses that are in the 
format of C1 001234. 

xxxxx

xxxxx

xxxxx

xxxxx

xxxxx

xxxxx

xxxxx

xxxxx

xxxxx

xxxxx

xxxxx

xxxxx

xxxxx

xxxxx
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3.19 Attach all the company documents listed, then click upload files (see Figure 17).

Figure 17:  Uploading company documents
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3.20 Proceed to pay application fee by choosing either Mpesa or Bank deposit payment option. Pay application fee as 
guided, then click save payment (see Figures 18(a) and 18(b)).

Figure 3(a): M-PESA payment method

Figure 3(b): Bank payment method
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1.1 Login to your business account using your username and password (see Figure 1).

Figure 6: Login form

3.21 Submit your application for review.

3.22 Once you submit your application, you will receive the message below (see Figure 19).

Dear xxxx,

The Energy and Petroleum Regulatory Authority would like to acknowledge your application for electrical 
contractor, class C1 new application. 

Our Team is doing their best to review your application and will keep communicating to you on the progress.
Kind Regards,

Licensing System

Figure 19: Message received after submitting the application

D) FOR APPLICANTS WITH EXISTING ACCOUNT
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1.2 Attach all the company documents listed, then click upload files (see Fig. 2).

Figure 2:  Uploading company documents
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1.3 Proceed to pay application fee by choosing either Mpesa or Bank deposit payment option. Pay application fee as 
guided, then click save payment (see Figures 3(a) and 3(b)).

Figure 3(a): M-PESA payment method

Figure 3(b): Bank payment method
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1.4 Submit your application for review.

1.5 Once you submit your application, you will receive the message below (see Figure 4).

Dear xxxx,

The Energy and Petroleum Regulatory Authority would like to acknowledge your application for electrical 
contractor, class C1 new application. 

Our Team is doing their best to review your application and will keep communicating to you on the progress.
Kind Regards,

Licensing System

Figure 4: Message received after submitting the application
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ANNEX 1: ELECTRICIAN’S/ TECHNICIAN’S 
CONSENT AND DECLARATION LETTER

To: The Chairman

Electricity and Renewable Energy Licensing Committee
Energy and Petroleum Regulatory Authority
P. O. Box 42681 – 00100 Nairobi, Kenya
Tel: +254202847000/+254722200947
Email : info@erc.go.ke

(i) Consent

I (Licensed Electrician/Solar PV technician) ………………………………………………………………………………………………………………………
of National ID No  ……………………....,  holding  Electrician/Technician  Licence  No ............................. valid till (insert Date) 
............................................. issued by the Energy and Petroleum Regulatory Authority, do hereby affirm that I am work-
ing for/engaged to (Electrical/SolarContractor)……………………………...…………………………………….………………………………………… 
as their full-time licensed electrician/technician from (insert date) ……… …………………………….............................................

(ii) Declaration
I declare that based on my electrician/technician licence;

(i) I have not obtained any electrical contractor/ solar PV contractor licence,
(ii) My licence is presently not engaged to another licensed electrical contractor,
(iii) There will be no conflict of interest in the discharge of my duties when my electrician licence is engaged to this 

electrical contractor, and
(iv) By engaging my licence to this electrical contractor, I shall not be in contravention of any law.

I further assure that;
(i) I will report to the Authority any malpractice related to electrical installation works involving the electrical con-

tractor to whom I am engaged,
(ii) When I intend to leave the present electrical contractor/solar PV contractor, I will report the same to the Energy 

and Petroleum Regulatory Authority thirty days prior to leaving, and 
(iii) I shall abide by the provisions of the Energy Act, 2006 and regulations made thereunder; and instructions issued 

by the Authority from time to time.

I attach herewith copies of my National ID Card and Electrician Licence for your verification and record.

Signed
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Licensed Electrician / Licensed Solar PV Technician

Signature ___________________ID No ________________Date ___________________

Postal Address _______________________________          Post Code_______________

Telephone Number __________________ Email ________________________________

Electrical Contractor/Solar PV Contractor (Director)

Signature _______________________ID No __________________Date ______________

Postal Address ____________________________________Post Code________________

Telephone Number __________________Email ________________________________ 

Contractor’s Stamp/Seal Attested by Commissioner for Oaths/Notary
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LICENSE RENEWAL GUIDE FOR 
ELECTRICAL CONTRACTOR 

In the application for renewal of electrical contractor licence, you will be required to have scanned copies of the listed 
documents and pay the applicable renewal fees.

REQUIREMENTS FOR RENEWAL OF ELECTRICAL CONTRACTOR APPLICATION
A. DOCUMENTATION:

The following documents should be attached in your electrical contractor renewal application: -

•	 Certificate of incorporation/ Business registration certificate. 
•	 Valid trading license/ Single Business permit.
•	 Proof of ownership of a permanent office i.e title deed, certificate of lease, lease agreement, succession doc-

uments.
•	 Valid KRA Tax Compliance Certificate.
•	 CR12 not older than 1 year.
•	 Copies of national ID for all Kenyan directors that appear on the CR12 and/or copies of passports and work 

permits for all foreign directors.
•	 Copy of electrician license 
•	 Signed and notarised electrical worker consent letter in the form provided in our website. See Annex 1. 
•	 Copy of expired contractor license

B. ANNUAL RENEWAL FEE:

The following annual renewal payments are applicable for each license renewal application:

•	 Class A1: KES. 5000.00
•	 Class A2: KES. 5000.00
•	 Class B:    KES. 3000.00
•	 Class C1: KES. 2000.00
•	 Class C2: KES. 1000.00

Note: Any renewal done later than 31st of March of every year attracts penalty charges equivalent to 50% of 
renewal amount.
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1.1 How to renew electrical contractor licence?
1.2 Visit our website: www.epra.go.ke

Click on the online services portal (see Fig.1)

Figure 1:  Online services tab/link

1.3 Login to your business account using your username and password (see Fig.2).

Figure 2: Login form
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1.5 Click My Licences (see Figure 4).

Figure 4: My licenses link

Figure 5: View licence option

1.6 View the licence you want to renew by clicking view licence (see Figure 5).

Figure 3: License management menu

1.4 Go to license management (see Figure 3).



40

Figure 6: Resume renewal option

1.7 Proceed to apply for renewal of your licence by clicking Resume Renewal (see Figure 6).

1.8 Complete your profile if there is any missing data, then click next (see Figure 7).

Figure 7: Bio data form
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1.9 Attach all the company documents requested in the system, then click upload files (see Figure 8).

Figure 8: Uploading Company Documents

1.3 Proceed to pay application fee by choosing either Mpesa or Bank deposit payment option. Pay application fee as 
guided, then click save payment (see Figures 3(a) and 3(b)).

Figure 3(a): M-PESA payment method
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Figure 3(b): Bank payment method

1.11 Submit your renewal application for review.

1.12 Once you submit your renewal application, you will receive the message below (see Figure 10).

Dear xxxx,

The Energy and Petroleum Regulatory Authority would like to acknowledge your application for electrical 
worker, class C1 renewal application. 

Our Team is doing their best to review your application and will keep communicating to you on the progress.

Kind Regards,
Licensing System

Figure 4: Message received after submitting the application
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ANNEX 1: ELECTRICIAN’S/ TECHNICIAN’S 
CONSENT AND DECLARATION LETTER

To: The Chairman

Electricity and Renewable Energy Licensing Committee
Energy and Petroleum Regulatory Authority
P. O. Box 42681 – 00100 Nairobi, Kenya
Tel: +254202847000/+254722200947
Email : info@erc.go.ke

(ii) Consent

I (Licensed Electrician/Solar PV technician) ……………………………………………………………………………………………………………………
of National  ID  No  ……………………....,  holding  Electrician/Technician  Licence  No ..............................valid till (insert Date) 
............................................. issued by the Energy and Petroleum Regulatory Authority, do hereby affirm that I am work-
ing for/engaged to (Electrical/SolarContractor)……………………………...…………………………………….………………………………………… 
as their full-time licensed electrician/technician from (insertdate)……… ……………………………................................................

(iii) Declaration
I declare that based on my electrician/technician licence;

(i) I have not obtained any electrical contractor/ solar PV contractor licence,
(ii) My licence is presently not engaged to another licensed electrical contractor,
(iii) There will be no conflict of interest in the discharge of my duties when my electrician licence is engaged to this 

electrical contractor, and
(iv) By engaging my licence to this electrical contractor, I shall not be in contravention of any law.

I further assure that;
(i) I will report to the Authority any malpractice related to electrical installation works involving the electrical con-

tractor to whom I am engaged,
(ii) When I intend to leave the present electrical contractor/solar PV contractor, I will report the same to the Energy 

and Petroleum Regulatory Authority thirty days prior to leaving, and 
(iii) I shall abide by the provisions of the Energy Act, 2006 and regulations made thereunder; and instructions issued 

by the Authority from time to time.

I attach herewith copies of my National ID Card and Electrician Licence for your verification and record.

Signed
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Licensed Electrician / Licensed Solar PV Technician

Signature ___________________ID No ________________Date ___________________

Postal Address _______________________________          Post Code_______________

Telephone Number __________________ Email ________________________________

Electrical Contractor/Solar PV Contractor (Director)

Signature _______________________ID No __________________Date ______________

Postal Address ____________________________________Post Code________________

Telephone Number __________________Email ________________________________ 

Contractor’s Stamp/Seal Attested by Commissioner for Oaths/Notary
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LICENSING APPLICATION GUIDE FOR NEW 
SOLAR PHOTOVOLTIAC (PV) WORKER 

LICENSING REQUIREMENTS

An applicant for a solar photovoltaic worker’s license needs to meet one of the following academic and professional 
requirements 

S. No Category Education (Academic) Professional (Job Experience)

1 Basic T1
KCPE, Electrical Govt. trade test 2 and  
Basic Solar Training

Verifiable two years solar installation 
experience 

2 Intermediate T2

KCSE, Certificate in Electrical or 
Electronic and Intermediate Solar 
Training

Verifiable four years solar installation 
experience

KCSE, Diploma in Electrical or Electronic 
and Intermediate Solar Training

Verifiable two years solar installation 
experience

BSc. Electrical Engineering or relevant 
degree Or Higher National diploma

one year solar installation experience

3 Advanced T3

KCSE, Diploma in Electrical or 
Electronics and Intermediate Solar 
Training

Verifiable Four years solar installation 
experience

BSc. Electrical Engineering or relevant 
degree Or Higher National diploma

Two years solar installation experience

The related licensing fees are;

Class Application fee Grant Fee Annual Renewal Fee
T1 250 1,000 500

T2 500 2,000 750

T3 750 3,000 1,000
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1. How to Apply for Solar PV Worker Licence?
1.1  Visit our website: www.epra.go.ke

1.2 Click on the online services portal

Figure 1:  Online services tab/link

1.3 Fill in details of username and password and click “Create Account” if you do not have an account with us; otherwise 
log in to your profile and skip to step 1.7. 

Figure 2: Creating new account
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1.5 Fill in your individual details, then click sign up
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You will receive the message below:

Dear xxxxx,

Welcome to the Energy and Petroleum Regulatory Authority Licensing Portal.
Please click the link below to activate your account:

https://portal.erc.go.ke:...... 

If the link doesnt open, try copying and pasting it on the address bar on your browser

Energy And Petroleum Regulatory Authority
P. O. Box 42681-00100, Nairobi
Eagle Africa Centre, Longonot Road Upperhill

1.5 Activate your account by clicking on the link sent to the email sent entered in 1.4. above

1.6 Login to your created individual account using your username and password

Figure 2: Login form
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1.7 Select the type of license you are applying then click continue with registration

1.8 Complete registration by filling bio data section, then click next

Figure 8: Bio data form

Licence Application: Solar PV Technician



50

1.9 Select the class of the license you are applying, then click next

1.10 Confirm that you meet the minimum academic and technical qualification as applicable, then click next. Choose I 
do not have any of these qualifications if you don’t have. The system will allow you to start the process again or log out.

1.11 Fill in your work experience section, then click next
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1.12 Fill in your academic qualification section, then click next

1.13 Fill in the details of at least two referees, then click next

1.14 Attach all the application requirements, then click upload files

xxxxx xxxxx xxxxx xxxxx xxxxx xxxxx

xxxxx xxxxx xxxxx xxxxx xxxxx xxxxx

Licence Application: Solar PV Technician Class T2
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1.15 Proceed to pay application fee by choosing either Mpesa or Bank deposit payment option. Pay application fee as 
guided, then click save the payment

1.16 Submit your application for review.

1.17 You will receive a confirmation on the email you used to create the account indicating that the application has been 
submitted successfully as shown below.
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SOLAR PHOTOVOLTAIC WORKER LICENSE 
RENEWAL GUIDE

How to renew solar PV worker licence?
Visit our website: www.epra.go.ke

Click on the online services portal

1.1 Login to your individual account using your username and password. If you no longer remember your password, 
click on Reset Password and provide an email address to which you have access.
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1.2 Go to Licence Management and click My Licenses

1.3 Select the licence you want to renew by clicking view licence

1.4 Proceed to apply for renewal of your licence by clicking Renew Licence Now
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1.5 File returns for work done in the previous year. If returns for work done have been filed proceed to step 1.6.
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1.6 Select Renew Licence Now Complete your profile if there is any missing data, then click next

1.7 Proceed to pay renewal fee by choosing either Mpesa or Bank deposit payment option. Pay renewal fee as guided, 
then click save the payment

1.8 Submit your renewal application for review.
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SOLAR PHOTOVOLTAIC SYSTEMS 
CONTRACTOR/VENDOR/MANUFACTURER/
IMPORTER NEW APPLICATION GUIDE

LICENSE REQUIREMENTS 

In the application of a new solar photovoltaic systems contractor/ vendor/ manufacturer/ importer, you will be required 
to have scanned copies of the listed documents and pay the applicable licensing fees. The instruments/tools shall be 
checked during licensing inspection for which you will be notified. 

1. Certificate of incorporation/ business registration certificate
2. Certified copy of VAT certificate/ PIN certificate 
3. Valid tax compliance certificate from the Kenya Revenue Authority  
4. Certified Copies of CR12 from the registrar of companies (Not older than 1 year) for limited companies 
5. Legible copies of identification documents i.e.  IDs/Passports for all company directors.
6. Work permits class “G” for foreign directors as per CR12. In the event that these directors neither live nor work 

in Kenya, a letter stating this and notarised in the country of residence should be provided. The template of the 
letter is provided in Annex I and should be notarised by a public notary in the country of residence 

7. Certified Copies of Valid Business permit from the relevant County Government
8. Proof of occupancy of office premises (Title dead or Valid Lease Agreement) 
9. Licensed technician’s consent letter template provided in Annex II
10. Copy of technician’s license
11. Template for completion certificates and warranties 
12. Details of Solar PV design tools

INSTRUMENTS, TOOLS and SAFETY GEARS:

The following mandatory instruments are to be provided during inspection.
• Earth loop impedance tester - (Mandatory for class V1, V2 and C1)
• Insulation resistance tester - (Mandatory for class V1, V2 and C1)
• Earth resistance tester - (Mandatory for class V1, V2 and C1)
• Clamp meter/ Multimeter - (Mandatory for class V1, V2 and C1)

In addition to the mandatory tools, the contractor should have:
• Electrician tool box
• Safety gear and equipment (Overalls, reflectors, harness etc.)
• Appropriate climbing equipment
• Drilling machines
• Spanners, screwdrivers, pipe wrenches and torque wrench.
• Office accessories (Computer, Printers etc.)

Class Application fee Grant Fee Annual Renewal Fee
C1 500 1,000 1,000

V1 1,000 2,500 1,000

V2 2,000 5,000 2,500

The related licensing fees
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How to Apply for New Contractor Licence?
1.1 Visit our website: www.epra.go.ke

1.2 Click on the online services portal

1.3 Fill in details of username and password and click “Create Account” if you do not have an account with us. otherwise 
log in to your profile and skip to step 1.7.
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1.4 Fill in your business account details, then click sign up
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You will receive the message below

1.5 Activate your account by clicking on the link sent to the email sent entered in 1.4. above

1.6 Login to your created business account using your username and password
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1.7 Select Solar PV Contractor/Vendor for Class C1 and V1 application and Solar PV Manufacturer/Importer for class V2 
then click on Continue with Registration

1.8 Complete registration by filling bio data section, then click on “Next”
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1.9 Select the class of the license you are applying, then click next

Note:  You need a class T3 solar photovoltaic technician to apply for C1. Class T2 solar PV Technician can only allow you 
to apply for Class V1 and V2 licence.

T3 is applicable to all the classes

1.10 Fill in the details of the company directors with the “+Add Directors” tab, then click “next”

1.11 Fill in the location of your office, then click “Save & Continue”

xxxxx xxxxx xxxxx xxxxx

xxxxx xxxxx xxxxx xxxxx
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1.12 Fill in the licence number of your solar PV technician, then click ”next”

1.13 Fill in the details of the area of operation then click next

1.14 Fill in details of your work experience that is relevant to the class of licence you are applying, then click next

xxxxx xxxxx
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1.15 Fill in the details of all the mandatory testing tools/meters in your possession, then click next

1.16 Fill in the details of at least two referees on of which is a licensed individual, then click next

xxxxx xxxxx xxxxx xxxxx xxxxx xxxxx

xxxxx xxxxx xxxxx xxxxx xxxxx xxxxx
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1.17 Attach all the company documents listed, then click upload files



66

1.18 Proceed to pay application fee by choosing either Mpesa or Bank deposit payment option. Pay application fee as 
guided, then click save payment

1.19 Submit your application for review.

1.20 You will receive a confirmation on the email you used to create the account indicating that the application has been 
submitted successfully.
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SOLAR PHOTOVOLTAIC SYSTEMS 
CONTRACTOR/VENDOR/MANUFACTURER/
IMPORTER RENEWAL GUIDE

License Requirements

In the application for renewal of a solar photovoltaic systems contractor/ vendor/ manufacturer/ importer, you will be 
required to have scanned copies of the listed documents and pay the applicable renewal fees. 

1. Certificate of incorporation/ business registration certificate
2. Certified copy of VAT certificate/ PIN certificate 
3. Valid tax compliance certificate from the Kenya Revenue Authority  
4. Certified Copies of CR12 from the registrar of companies (Not older than 1 year) for limited companies 
5. Legible copies of identification documents i.e.  IDs/Passports for all company directors.
6. Work permits class “G” for foreign directors as per CR12. In the event that these directors neither live nor work 

in Kenya, a letter stating this and notarised in the country of residence should be provided. The template of the 
letter is provided in Annex I and should be notarised by a public notary in the country of residence 

7. Certified Copies of Valid Business permit from the relevant County Government
8. Proof of occupancy of office premises (Title dead or Valid Lease Agreement) 
9. Licensed technician’s consent letter template provided in Annex II
10. Copy of technician’s license

The fees charged for renewal are as below;

Class Annual Renewal Fee

C1 1,000

V1 1,000

V2 2,500



68

How to renew contractor licence
Visit our website: www.epra.go.ke

Click on the online services portal

1.0 Login to your business account using your username and password. If you no longer remember your password, click 
on Reset Password and provide an email address to which you have access.
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2.0 Go to license management

3.0 Click My Licences

4.0 Click My Licences

5.0 Proceed to apply for renewal of your licence by clicking Renew Licence Now.

Solar PV Contractor/ Vendor
Class V-1

xxxxx

Renewable Energy Sector

Solar PV Manufacturer/ Importer
Class V2
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6.0  File returns for activities done in the previous year.

7.0 Fill in the details of projects done and click Save and Submit Data Now

8.0 Select Renew License Now

Renewable Energy Sector

Solar PV Manufacturer/ Importer
Class V2
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9.0 Complete your profile by providing missing data or updating information that may have changed, then click next

Licence Application: Solar PV Contractor/ Vendor Class C1

10.0 Attach all the company documents requested, then click upload files. 

Ensure that all the documents provided are valid and current.
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11.0 Proceed to pay renewal fee by choosing either M-PESA or Bank deposit payment option. Pay renewal fee as guid-
ed, then click save payment

12.0 Submit your renewal application for review.

13.0 You will receive a confirmation on the email you used to create the account indicating that the application has been 
submitted successfully.



73

Registration of Electric Appliances under 
the Standards and Labelling (Household 
Refrigerators, Three Phase Cage Induction 
Motors, Non Ducted Air Conditioners, 
Self-Ballasted Lamps, Double Capped 
Fluorescent Lamps and Ballasts for 
Fluorescent Lamp)

To register the Electric Appliances, you are required to have the following documents in soft copy

(1) Test Report and Test Certificates

The appliances are to be tested against the respective standards 

SN Appliance Test Standard

a.
Household Refrigerating 
Appliances

KS IEC 62552-1: 2015, KS IEC 62552-2: 2015, KS IEC 62552-3: 2015, KS 2464 - 1/2 : 2020

b.
Non Ducted Air 
Conditioners

KS 2463: 2019

c.
Three Phase Cage 
Induction Motors

KS 2449 - 1/2 : 2013 or IEC-600034-2-1 

c. Self-Ballasted Lamps KS 2446 - 1/2 : 2013

d.
Double Capped 
Fluorescent Lamps

KS 2448- 1 : 2013

e.
Ballasts for Fluorescent 
Lamp

KS 2447 - 1/2 : 2013

(2) Testing Laboratory Accreditation for the respective test 

(3) Registration Fees (you can pay directly from your MPESA during application. You will need an invoice generated 
during application to pay through the bank)

SNO Appliance Registration fee per model
a. Household Refrigerating Appliances 5,000

b. Non Ducted Air Conditioners 10,000

c. Three Phase Cage Induction Motors 10,000 

d. Self-Ballasted Lamps 3,000

e. Double Capped Fluorescent Lamps 3,000

f. Ballasts for Fluorescent Lamp 3,000
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(4) Other Documents
a. Certificate of incorporation/ business registration certificate

b. Certified copy of VAT certificate/ PIN certificate 

c. Valid tax compliance certificate from the Kenya Revenue Authority  

d. Certified Copies of CR12 from the registrar of companies (Not older than 1 year) for limited companies 

e. Legible copies of identification documents i.e.  IDs/Passports for all company directors.

f. Work permits class “G” for foreign directors as per CR12. In the event that these directors neither live nor work in 
Kenya, a letter stating this and notarised in the country of residence should be provided. The template of the letter 
is provided in Annex I and should be notarised by a public notary in the country of residence 

g. Certified Copies of Valid Business permit from the relevant County Government

h. Proof of occupancy of office premises (Title dead or Valid Lease Agreement) 

1.1 How to Apply for registration

1.2 Visit our website: www.epra.go.ke

1.3 Click on the online services portal
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Click on “Create Account” in case you do not have an account with us otherwise login to your profile and skip to step 1.6 
for the next steps on how to submit your application.

1.4 Choose create business account option.
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1.5 Fill in your business account details, then click sign up

You will receive the message below 
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1.6 Activate your account by clicking on the link sent to the email entered in 1.4 above

1.7 Login to your created business account using your username and password

1.8 Select “Appliance Labels” then click Continue with Registration
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1.9 Complete registration by filling bio data section, then click next

Note: The fields with an *asterisk are mandatory

1.10 Select the type of electric appliance you are applying, then click next

1.11 Fill in the details of the company directors, then click next

xxxxx xxxxx xxxxx
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1.12 Fill in the Appliance Details

1.13 Attach all the company documents listed, then click upload files
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1.14 Proceed to pay application fee by choosing either M-PESA or Bank deposit payment option. Pay application fee as 
guided, then click save payment

1.15 Enter Payment Confirmation Code, click Check and then Submit your application.
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1.16 You will receive a confirmation on the email you used to create the account indicating that the application has been 
submitted successfully.

Applicants with already registered models
1.17 Click on License Management and go to My licences in the drop down Menu.

1.18 Click on View Licence

1.19 Click on Register More Appliances
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1.20 Go to +New

1.21 Add appliance details as shown below and click on Save & Upload reports
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1.22 Go to +New if you have more than one model to register and fill in the details as guided in section 1.8. If not click Next

1.23 Upload the company documents as guided and click on Upload Files

xxxxx xxxxx xxxxx
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1.24 Proceed to pay application fee by choosing either M-PESA or Bank deposit payment option. Pay application fee as 
guided, then click save payment

1.25 Enter Payment Confirmation Code, click Check and then Submit your application.
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1.26 You will receive a confirmation on the email you used to create the account indicating that the application has been 
submitted successfully as shown below.
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Energy and Petroleum Regulatory Authority,  

Eagle Africa Center, Longonot Rd, Upperhill  

P.O Box 42681-00100 GPO, Nairobi – Kenya

Tel: +254-20-2847000/200/2717675

Cell: +254-722 200947/734414333

Hotline: +254 709 336 000/708 444 000

Fax: +254 20 2717603

Email: info@epra.go.ke

Website: www.epra.go.ke
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