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LICENSE REQUIREMENTS

When making an application for a solar water heating manufacturer license, you will be required to have scanned copies of the
listed documents and pay the applicable licensing fees.

The following documents should be provided when applying for the license online; -

1. Certified copy of CR12 from the Registrar of companies or CR13 from the Business Registration Service that is not older than
1year from the date of issue;

2. Certified copies of identification documents (National IDs of Passports) for all the company directors;

w

Certified copy of a valid Work Permit Class “G” for foreign directors working in Kenya or notarized declaration of non-
residence for foreign directors not residing in Kenysa;

Certificate of Incorporation / Business Registration Certificate;
PIN Certificate from Kenya Revenue Authority;
Valid Tax Compliance Certificate from Kenya Revenue Authority;

Valid Business Permit from the County Government; and

® N o o N

Proof of occupancy of the company’s office.

The related licensing fees are;

Class of licence Application Fees (KShs)  Annual Licence Fees Replacement Fees (KShs)
(KShs)
SHC1 2,000 1,500 1,000
SHC2 3,000 2,000 1,000
SHM 3,000 2,000 1,000

Quality Energy, Quality Life
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Regulatory Authority

How to Apply for New Solar Water Heating Manufacturer License

1.1. Visit our website:

wWww.epra.go.ke

\ W}
-

1.2. Click on the ELECTRICITY & RENEWABLE ENERGY tab.
1.3. Select License Application under the Renewable Energy drop-down list (see fig 1.

C % epragoke/#nolink

1
B o

Enasgy & Batsoloum Ragulatory Autharity

HOME  ABOUT US « ELECTRICITY & RENEWABLE ENERGY — ENERGY EFFICIENCY  PETROLEUM & GAS  ECONOMIC REGULATION & TARIFFS

ELECTRICITY RENEWABLE ENERGY

License Application License Application

Registers Registers

Fig 1: License application tab/link

Quality Energy, Quality Life
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1.4. Click on create account to create new account if you do not have an existing account with us. Otherwise log in to your profile
and skip to step 1.9 (see Fig. 2).

Username *

Username cannot be blank.

Password *

Password cannot be blank.

Security Code

q.qklxs D Refresh

pe the Security Code above Here!

Remember Me

Reset Password

Fig 2: Creating new account

1.5. Choose create business account icon/tab (see Fig. 3).

Create Account

Welcome to ERC's Customer Portal. Please select an option below to proceed

Create a Personal Account Create a Business Account

e

Fig 3: Creating Business Account

Quality Energy, Quality Life
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1.6. Fill in your business account details, then click sign up (see Fig. 4)

Signup
Pleace fill in the fallzwing informstian to signug:

Business Name *

N |

UserName*

Confirm Password *

Last Hame *

Uther Rames Mobale Mumber =

Security Code *

toweq oo

Fig. 4: Signing Up a Business Account

1.7. Once you have signed up, you will receive the message below in your email registered in the system (see Fig. 5).

Dear xxxx,
Welcome to the EPRA Licensing Portal.
Please click the link below to activate your account:

https://portal.erc.go.ke:844 3/site/activate-
account?token=5vPAF quzro2bUBUSgSe9MWiIXdBSNxCe

If the link doesnt open, try copying and pasting it on the address bar on your browser

Energy And Petrolenm Regulatory Authority
P. O. Box 42681-00100, Nairobi
Eagle Africa Centre, Longonot Road Upperhill

Fig. 5: Account activation link/email

Quality Energy, Quality Life
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1.8. Click on the link sent to your email to activate your created account

1.9. Login to your business account created using your username and password (see Fig. 6).

EPRA Licencing Portal

Username "

Password ©

Security Code

Fig. 6: Login Window

110. Select the “Solar Water Heating Manufacturer license type” then click continue with registration (see Fig. 7).

New Licence Application

Select the License you want to apply for

f the applicatian. Further,
sharehalers,

Interactive Volce Response
Taks

Enforcement Hotline
Tek 0708 444 000

Cormuption Hotline
D 8Ty

Fig. 7. Selection of license type

Quality Energy, Quality Life
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111. Complete registration by filling bio data section, then click next (see Fig. 8)

Ucense Application

Licence Application: Solar Water Heating Manufacturer

BioData  Directors  Description of Premises

Company Hamo

Postal Address Postal Code

* Physical Address *

Business Registration Date Business Permit Mo VAT Number

= » 20211331 Addd AJEED1203

Business Type Business Registration No Designation

Private Limited Company

* Mobile Mumber * Country

Fig. 8. Bio data

112. Fill in the details of the company directors with the “+Add Directors” tab, then click “next” (see Fig. 9).

Licence Application: Solar Water Heating Manufacturer

Rio Data Drirest bors Description of Premises Rusforeses

Enter Total Company Shares:

Directors

Director Name Natlonality ID/Passport No. Director/Partner Type
N/ANSA KENYA : 2 Director and Sharcholder

= . 5 KENYA i Director as Individual

Fig.9. Company Directors

Quality Energy, Quality Life
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113. Fill in the location of your office, then click “Save & Continue” (see Fig. 10).

Licence Application: Solar Water Heating Manufacturer

BioData  Directors  UDescription of Fremises | Referees

Business Premises

Bulding Name Premises Type Tewn/District Physical Address

KILINUINI PLAZA Head Office Mombasa MOl AVENUE

EnEr

Fig. 10. Business Premises

114. Fill in the details of at least two referees on of which is a licensed individual, then click next (see Fig. 11

Licence Application: Solar Water Heating Manufacturer

Bio Data Directors Description of Premises Referess Documents

Referees minimum 2 referees, with at least one ERC licenced individual m

Licence No. Cecupation Job Title Email Telephone Number
EPRA/SHW/

UNLICENCED L B TR ENGINEER

Fig. 11. Referees

Quality Energy, Quality Life
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1.15. Select your preferred EPRA service point (e.g Nairobi, South Rift, Coast...), Attach all the company documents listed, then
click upload files (see Fig. 12).

Licence Application: Solar Water Heating Manufacturer

Bio Data Directors Description of Premises Reterees
Documents For large file(s) compress using PDF COMPRESSOR

Select your preferred EPRA service point

Current
Bocument

time of submission of the

Choose Files | Electricia
& company's CRL2 plus all i

[Mandatory)

3} Certificae of Incorporation | Business Reglstration Certificate (Mandatory] Ghoose Flles | Electricia.. r 0aths pdf

1) valid Tax Compliance Certificate from Kenya Revenue Authority [Mandatory) Choose Files | Electricia...r Gaths.pdf

4) Legibde Copies of Identification Documents e, IDs/Passports for all the Company directors (Mandatory) Daths pdi
£ Diaths pol

£ Qaths. pdf
) Progf of Gocupancy of the Applicant's Office (Mandatory)

. Daths. pdl

Awalid Single Business Permit for the pramises of aperation from the respective County Gavemment, (Mandatory)

Choose Flles | Electricia... r Daths. pdf

Fig. 12: Uploading Company Documents.

1.16. Click the Compute Bill button to generate the payment details.

About s License Management  Petrol Statione.  Energy Service Contracks  File Complaints  Report Accident Report Corruption. Surveys Energy Management

MEMA Reporting QL Verify Licences T -

Home  LicenseApplication

Licence Application: Solar Water Heating Manufacturer

Bio Data Directors Description of Premises Referees Documents PeswaFlowP;

Compule my Bill

Fig 13: Compute bill button

Quality Energy, Quality Life
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117. In the generated e-Citizen Payment Details section, click the Make Payment button. This will redirect you to the e-Citizen
payments portal, Select Payment Mode, then click Continue. Pay application fee as guided, then click save the payment.

Licence Application: Solar Water Heating Manufacturer

BioData  Directors  Description of Premises  Referees  Documents  PesaFlowPayment

E-Citizen Payment Detalls

E-Citiren Inwaice HNumber QLAPYNTL
EPRA Invaice Number AP490131
Invaice Amaunt 1,000.00
Paid Amount 0

E-Citizen Status

Fig 14: E-citizen payment details

118 Proceed to submit your application by clicking on Submit Application. (see Fig. 14).

Your Application is Complete. Click on Submit to submit the application for review.

By clicking submit, | declare that the information contained herein and the documents submitted herewith are true and accurate to the best of my
knowledge and belief.

Fig. 15: Submit Application.

Quality Energy, Quality Life
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1.19. Once you submit your application, you will receive the message below.

Dear 3000,

The Energy and Petroleum Regulatory Authority would like to
acknowledge your application for Solar Water Heating Manufacturer
under the reference number......

Our Team is doing their best to review your application and will keep
communicating to you on the progress.

Kind Regards,
Licensing Team

Fig 16. Message received after submitting the application.

Quality Energy, Quality Life
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When making an application for a new solar water heating contractor/vendor/importer license, you will be required to have
scanned copies of the listed documents and pay the applicable licensing fees. The instruments/tools shall be checked during
licensing inspection for which you will be notified.

The following documents should be provided when applying for the licence online; -

1. Certified copy of CR12 from the Registrar of companies or CR13 from the Business Registration Service that is not older than
1 year from the date of issue;

N

Certified copies of identification documents (National IDs of Passports) for all the company directors;

w

Certified copy of a valid Work Permit Class “G” for foreign directors working in Kenya or notarized declaration of non-
residence for foreign directors not residing in Kenya;

Certificate of Incorporation / Business Registration Certificate;
PIN Certificate from Kenya Revenue Authority;

Valid Tax Compliance Certificate from Kenya Revenue Authority;

N o o &

Signed consent letter between the contractor and solar water heating worker attested by Commissioner for Oaths clearly
indicating the engagement period, which period shall not be less than one (1) year;

Copy of Technician’s Licence;
Valid Business Permit from the County Government; and

10. Proof of occupancy of the company’s office.

The related licensing fees are;

Class of licence Application Fees (KShs) Annual Licence Fees  Replacement Fees (KShs)
(KShs)

SHC1 2,000 1,500 1,000

SHC2 3,000 2,000 1,000

SHM 3,000 2,000 1,000

Quality Energy, Quality Life
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How to Apply for New Solar Water Heating Manufacturer License

1.1. Visit our website:

wWww.epra.go.ke

!
-

1.2. Click on the ELECTRICITY & RENEWABLE ENERGY tab.

1.3. Select License Application under the Renewable Energy drop-down list (see fig 1.

- )
Encrgy & Petroleum Regulnll . PR ) Pt ;

* @
L)

Ernrgy B Betrobsusns Reguiatory Autherity

HOME  ABOUTUS - FLECTRICITY & RENEWABLE ENERGY  ENERGY EFFICIENCY  PETROLEUM & GAS  ECONOMIC REGULATION & TARIFFS

ELECTRICITY RENEWABLE ENERGY

Regubatory | Regulatory Instruments

A

L

Fig 1: License application tab/link

Quality Energy, Quality Life
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1.4. Click on create account to create new account if you do not have an existing account with us. Otherwise log in to your profile
and skip to step 1.9 (see Fig. 2).

Username cannot be blank.

Password *

Password cannot be blank.

Security Code

aqhixs o

| Please Type the Security Code above Here!

Remember Me

Create Account Reset Password

Fig 2: Creating new account

1.5. Choose create business account icon/tab (see Fig. 3).

Create Account

Welcome to ERC's Customer Portal. Please select an option below to proceed

Create a Personal Account Create a Business

‘-'-

Fig 3: Creating Business Account
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Fig. 4: Signing Up a Business Account

1.7. Once you have signed up, you will receive the message below in your email registered in the system (see Fig. 5).

Dear XXxXxxX,
Welcome to the EPRA Licensing Portal.
Please click the link below to activate your account:

https://portal.erc.qo.ke:8443/site/activate-
account?token=5vPAF guzroZ2bUBUSgSe9MWIXdBSNxCe

If the link doesnt open, try copying and pasting it on the address bar on your browser

Energy And Petrolenm Regulatory Authority
P. O. Box 42681-00100, Nairobi
Eagle Africa Centre, Longonot Road Upperhill

Fig. 5: Account activation link/email
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1.8. Click on the link sent to your email to activate your created account

1.9. Login to your business account created using your username and password (see Fig. 6).

EPRA Licencing Portal

Fig. 6: Login Window

Username "

Remember Me

e

Create Account

New Licence Application

Select the License you want to apply for

Head Help!

General Enquiry

T 254 20 2847000/ 157/ 136/200
Miehile: 0T22 200 47 | 07344 14333
Fir +254 202717608

Prostad Addeis; PO B 42681 - 00100
NAIRDAN, RENYA

Emall: inlo@ere o ke

Interactive Voice Response
Trk+254 20 2847200

Endercement Hotling
T 0708 444 000

Anti-Corraption Hotline
Tel 6700623673

Fig. 7. Selection of license type

Reset Password

110. Select the “Solar Water Heating Manufacturer license type” then click continue with registration (see Fig. 7).

Solar Water Heating
Contractor/Vendor/Importer

Ligense Detaits

This kind ol lieense is sised 00 2/an BusinasCompany. We'll require yeu to
‘create your BusinessCampany prafile before peoceeding with the application.
In achdition, you will be required to provide the following dotsments:

1. €81 from the Argitmar of companies [should not be older than | year st
the time of submission of the application. Furthe, if a Limited company-
BpEears 35 03 of the shareholders, Drovice Ehe coMPany's TRLZ plus a1l
the Directory’ 103}

L Cevtificate of Incorporation | Business Regitration Certificate

2 P Cevtihcate from Monya Sivenue Authority

A VAT registration certificate

. Vlid Tax Compiance Conificate from Ronys Revenue Authority

e Wtk Perriits Chas 07 bor Ioweign divectons as per CRIZ

7. Techaician Consent Letter

& Capy of Tochalan's Licenee

. Business Permit from the County Governsment

100 Tirke Desed o valid Lease Apreement of the affice
11 Compistion Certificate Template

Press the button below to continue.
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1.11. Complete registration by filling bio data section, then click next (see Fig. 8)

Licence Application: Solar Water Heating Contractor/Vendor/Importer

BioDaa  Directors  Licensed Stalf  Work Experdence  Referees Docwments  PesaFlowPayment  Submit Application

* Physical Address *
Homa Bay

Business Registration Date
B x| anan

Fig. 8. Bio data

112. Fill in the details of the company directors with the “+Add Directors” tab, then click “next” (see Fig. 9).

Licence Application: Solar Water Heating Contractor/Vendor/Importer

BioData  Directors  LicensedStaff  Work Experience  Referees  Documents  PesaFlowPayment  Submit Application

Enter Total Company Shares:

st E=

Directors

Director Name Director(Partner Type
NJANA Director and Shareholder Edit | Delete

Director as Individual Edit | Delete

Fig.9. Company Directors
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113. Fill in the details of your solar water heating worker, then click next (see Fig. 10).

Licence Application: Solar Water Heating Contractor/Vendor/Importer

BixData  Directors  Licensed St Work Experience  Refierees Documents  PesaFlowPayment  Submit Appdication

Licenced Staff

Fig. 10. Licensed Staff

114. Fill in details of your work experience that is relevant to the class of licence you are applying, then click next (see Fig. 11

AboutUs  License Management  Petrol Stations  Energy Service Contracts  File Complaints  Report Accident  Report Corruption urveys  Energy Management

NEMA Reporting O verify Licences pre——

Licence Application: Solar Water Heating Contractor/Vendor/Importer

BloData  Directors  Licensed Staff  Work Experience  Referees  Documents  FesaklowPayment  submit Application

Work Ex per iE€NCE (Describe Activities Relevant ta Licence Applied for)
Institution BusinessType Starting Date

Public Limited Company 2019

Fig. 11. Work Experience
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115. Fill in the details of at least two referees, one of which is a licensed individual, then click next (see Fig. 12).

Licence Application: Solar Water Heating Contractor/Vendor/Importer

Bisbes  Didcterl LR O ok Bosilenis Rl DedumanB CeodcsPapnand Sttt

RETErees (minimum 2 celerees, wih ol lonst one ERC Bennced infividsl]

Fig. 12. Referees

1.16. Select your preferred EPRA service point (e.g Nairobi, South Rift, Coast...), Attach all the company documents listed, then
click upload files (see Fig. 13).

Licence Application: Solar Water Heating Contractor/Vendor/Importer

Wulaa  Civecion  UomeedSaf WerkBsprimor  feferem  Oemmentn | PrmafiePayment St Appbeaten

n@_ﬁu EFR service paint

-

Tuttner |
Mandstsy)
W

[ ] e i

e il chsen

4T reptran coriheate [ Pl e o

s A (oo Foes] o i chomen

vk Parrmits Class "L7 for Soregn dscton 0 par CHIZ [Cooson o] e e e

7} Erehnirian Canesmt Lovter {Msdstnry)

B Capy of Techniclan's Licence [Mandaboryl

(o] o e

[osaaries] v

Fig 13 Uploading Company Documents.
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1.17. Click the Compute Bill button to generate the payment details.

About Us  License Management  Petrol Stations  Energy Service Contracts  File Complaints  Report Accident  Report Corruption  Surveys  Energy Management

NEMA Reporting QL Verify Licences i 1Y -

Licence Application: Solar Water Heating Contractor/Vendor/Importer

BiaData  Directors  Licensed Stafl  Work Experience  Referees  Documents  PesaFlowPayment  Submit Application

— .

Fig 14: Compute bill button

118 In the generated e-Citizen Payment Details section, click the make Payment button. This will redirect you to the e-Citizen
payments portal, Select Payment Mode, then click Continue. Pay application fee as guided, then click save the payment.

Licence Application: Solar Water Heating Contractor/Mendor/Importer

Borbeis Dembes kel B el lpgeiens  Sieses Deosssels  Pealeefepesel Gbeed siplisies

Fig. 15: E-citizen payment details.
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1.19. Proceed to submit your application by clicking on Submit Application. (see Fig. 16).

Your Application iz Complete. Click on Submit to submit the application for review:

By clicking submit, | declare that the information contained herein and the documents submitted herewith are true and accurate to the best of my
knowledge and belief.

Subrmt Appheation ~ Cancel

Fig 16. Submit Application.

1.20. Once you submit your application, you will receive the message below.

Dear x00¢,

The Energy and Petroleum Regulatory Authority would like to
acknowledge your application for Solar Water Heating
Contractor/Vendor/Importer, under the reference number......

Our Team is doing their best to review your application and will keep
communicating to you on the progress.

Kind Regards,
Licensing Team

Fig 17. Message received after submitting the application.

The Authority will review your license application withing within 30 days.
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LICENSE REQUIREMENTS

An applicant for a solar water heating worker’s license needs to meet the minimum combinations of academic and professional
qualifications as per the Energy (Solar Water Heating) Regulations, 2025.

Category Education (Academic) Professional (Job Experience)

1 SHW1 KCPE, Mechanical/Electrical (1 Completion Certificates of at least two (2) solar
Government Trade Test 2, and Basic | water heating systems that the applicant has been
SWH Training; or involved in directly.
KCSE, Certificate in Mechanical/ (2) Design documentation of at least two (2) solar
Electrical engineering and Basic water heating systems that the applicant has been
SWH Training; involved in directly

2 SHW2 KCSE, Diploma in Electrical or (1 Completion Certificates of at least three (3) solar
Mechanical Engineering from a water heating systems each with a capacity of not
recognized institution and Advanced | less than 500 liters that the applicant has been
SWH Training; or involved in directly.
KCSE, Higher National diploma (2) Design documentation of at least three (3) solar
in Mechanical, Mechatronic or water heating systems each with a capacity of not
Electrical Engineering from a less than 500 liters that the applicant has has been
recognized institution. or involved in directly.

The Authority shall only recognize academic certificates approved by the relevant regulatory bodies in Kenya.

The related licensing fees are;

Class of licence Application Fees (KShs)  Annual Licence Fees (KShs) Replacement Fees (KShs)
SHW1 500 1,000 500
SHW1 750 1,500 500

Quality Energy, Quality Life
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How to Apply for New Solar Water Heating Manufacturer License

1. Visit our website:

www.epra.go.ke

1.2. Click on the ELECTRICITY & RENEWABLE ENERGY tab.
1.3. Select License Application under the Renewable Energy drop-down list (see fig 1.

& s epragoke/#nolink r [5]

Wrsrgy B Patralums Ragulstory Autharity

Ll o gl Nokuru AGO 167,63 71 99% Eldoret AGD 16845 71 946% Kisuma AGD 16844 71 56% Mombasa IK 148,15 ¥4 26% Nawobi 1K 151.39 ¥ 4.38% Nokoru 1K 157.07 ¥4.37% Eldoret 1K 15182 ¥4 35% Kis

HOME  ABOUT US  FLECTRICITY & RENEWABLE ENERGY — ENERGY EFFICIENCY  PETROLEUM & GAS  ECONOMIC REGULATION & TARIFFS  CONSUMER PROTECTION  INFORMATION CENTRE  OPPORTUMITIES

ELECTRICITY RENEWABLE ENERGY

Regulatory Instruments FRegulatory Instruments

Fig 1: License application tab/link

Quality Energy, Quality Life
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1.4. Fill in details of username and password and click “Create Account” if you do not have an existing account with us. Otherwise
log in to your profile and skip step 1.7.

Username *

Username cannot be blank.

Password *

Password cannot be blank.

Security Code

q.qklxs D Refresh

Please Type the Security Code above Here!

Remember Me

Create Account Reset Password

Figure 2: Account Creation

Create a Personal Account Create a Business Account

v

Figure 3: Individual Account Creation

Quality Energy, Quality Life
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1.5. Fill in your individual details, then click sign up

Signup
Please fill in the following information te signup:

Personal Details

First Name * Last Mame *

National Id *

Login Details

UserNams

Phone Number *

Figure 4: Individual Account Details

You will receive the message below

Welcome to the Energy & Petroleum Regulatory Authority Licensing Portal.
Please click the link below to activate your account:

https://portal.erc.go.ke:5597/ sithactivatc-accnunt?tokcn-R}IbRscn4EqmOWQpKi-'7_-\—.,-:":5':"."':""5:

If the link doesnt open, try copying and pasting it on the address bar on your browser

Energy And Petroleum Regulatory Authority
P. O. Box 42681-00100, Nairobi
agle Africa Centre, Longonot Road Upperhill

Figure 5: Account Verification Email
1.6. Activate your account by clicking on the link sent to the email sent entered in 1.4. above

Quality Energy, Quality Life
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1.7. Login to your created individual account using your username and password

Figure 6: Account Login

EPRA Licencing Portal

Username ~

[

Password *

[

Security Code

nnﬁ“ < Refresh
Remember Me

Create Account Reset Password

1.8. Select the type of license you are applying for, then click continue with registration

%3 poralercgo.keBadsjsite/new-application

Nead Help?

Ceneral Enquiry

Tek +254 20 2847000/197/198/200
Mobile: 0732 200 947 / 0714414333
Fax; +254 20 2717603

Pastal Addeess: P.O Bax 42681 - 00100
NAIROBI, KENYA

Email: info@erc. go.ke

Interactive Voice Response
Teke254 20 2847200

Enforcement Hotline
Tel 0708 444 000

Anti-Corruption Hotline
JEL DIO0 LY BIS

Figure 7: Selection of License Category

28 Quality Energy, Quality Life

New Licence Application

Select the License you want to apply for .
£ il Solar Water Heating Workers

(1] Sector License Details

This kind of lioense bs issued to afan individual. We'll requine you to Create your
i Electrician Individual profile before proceeding with the application,

i addelitinm, you will b required ta provide the fnliowing documents:

1. Mational identification

Renewable Encrgy Sector 2. Fenya Certificate of Primary Education (KUPE)

2 Kenya Certificate of Secondary Education (KCSE)

4, Completion certificates of a1 least 3 solas water rating systens you have

been invelved in directly

) Emergy Auditoes 5. Design documentation of at least 3 solar water heating systems you have

3 Solar PV Technician been involved in directly

) Emergy Manager &. Copies of Academi i ical/Eloctrical g trade
test or certifl degree in Electrical engl 4]

7. Copies. of Professicnal Centificates (Rasic/Advanced Solar Water heatin

waining}

@ Solar Water Heating Waorkers

Economic Regulation Fress the button below 1o continue.

e with Registrat

Petroleum Sector

Driver Cevtification
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1.9. Complete registration by filling bio data section, then click next

°; portalerc.go ke 8443 fsite/profile?Category=&LicenceTypelD=5

NEMA Reporting L Verify Licences
Home  Licerrse Application

Licence Application: Solar Water Heating Workers ciass s

BioData  Licence Clads  Academic Qualif Work i A

" First Hame *

PASIPOCT NG, | NATIONILID

Figure 8: Provision of Applicants Bio Data

110. Select the class of the license you are applying, then click next

AboutUs  LUcense Management  Petrol Stations  Energy Service Contracts  File Complaints  Report Accident  ReportComruption  Surveys  Energy Management

NEMA Reporting ' Verify Licences

‘Home  License Application

Licence Application: Solar Water Heating Workers ciass siw:

BioDota  Licence Class  Academic Qualifications  Work Experience  PassportUpload  Referces  Fxam Locatic

Licence Class

Class SHW2

Figure 9: Selection of Licence Class

Quality Energy, Quality Life
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1.11. Click + Add Qualifications to enter your qualifications. Use Edit Record to make changes if needed. Once all are added, click
Next >> to proceed.

AboutlUs  License Management  Petrol Stations  Energy Service Contracts  FileComplaints  ReportAccident  Report Corruption  Surveys  Energy Management
NEMA Reporting Q) Verify Licences

Licence Application: Solar Water Heating Workers class stw:

BioData  LicenceClass  Academic Qualifications  Work Experience  PassportUpload  Referces  Examlocation  Documents

Academic Qualification

Institution Lecation Academic Level Summary of Qualification

<< Previous { Ne

Figure 10: Adding Academic Qualifications

1.12. Fill in your work experience section, then click next

Aboutls  Liconse Management  Petrol Seations  Energy Service Contracts  File Complaints  Report Accident  ReportComuption  Surveys  Energy Management

WEMA Reporting O, Verlfy Licences Miprono £ -

Licence Application: Solar Water Heating Workers ciass shwz

BioData  LicenceClass  Academic Qualifications  Work Experience  PassportUpload  Fieferces  Exam Location  Documents

Work Experien Ce (Describe Activities Relevant to Licence Applied for)
Institution BusinensType Starting Date
Public Limited Company 2022
Public Limited Company 2020
Private Limited Company 00
Private Limited Company 000
Public Limited Company 2020
Private Limited Company 2002

Private | imited Compary 004

Figure 12: Applicants Work Experience
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113 Upload your passport photo in the Passport Upload section, then click next

AboutUs  License Management  Petrol Stations.  Energy Service Contracts  Flle Complaints  Report Accident  Fepart Comuption

MEMA Feporting - O Vierify Licences
Licence Application: Solar Water Heating Workers class stz

BioData  LicenceClass  Academic Qualifications Work Experience PassportUpload  Ref

Uploaded image

.

Figure 13: Applicants Passport Uploading

114. Fill in the details of at least two referees, then click next

AboutUs  License Management  Petrol Stations  Energy Service Contracts  File Complaints  Report Accident  Report Corruption
MEMA Reporting QL Verify Licences

Home  LicknseApplicaton

Licence Application: Solar Water Heating Workers ciass siw2

BioData  LicenceClass  Academic Qualifications  Work Experience  PassportUpload  Referees  Exam Location  Documents

Referees iminimum 2 referees, with at least ane ERC licenced individual)
Licence No, Name Occupation Job Title
EPRA/SHW/T

EPRA/SHW/ O

2 p'e UIFOU 5

Figure 14: List of Referees

Sunweys  Energy Management

—ipron B -

Surveys Energy Management

PesaFlowPayment

Telephone Number

g—F

Submit Application

e —

‘ + Add Referee '-

Edit Record

Edit Record

Quality Energy, Quality Life
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1.15. Select your preferred interview location (e.g., Nyeri, Nairobi, Nakuru, Eldoret, Mombasa, Kisumu), then click Next.

AboutUs  License Management  Petrol Stations

Energy Service Contracts  File Complaints  Report Accident

Report Corruption  Surveys

MEMA Reporting QL Verify Licences

Licence Application: Solar Water Heating Workers class siw2

BioData  LicenceClass  Academic Qualifications  Work Experience  Passport Upload Exam Location  Documents  PesaFlowPayment  Submit Application

Exam Location
Piek your preforred pxam location

SELECT

<<Previous { Next>> '

Figure 15: Exam Location

1.16. Select your preferred EPRA service point (e.g Nairobi, South Rift, Coast...), and attach all the application required documents,
then click upload files

Licence Application: Solar Water Heating Workers cis siw2

Woba  Lisencs Class o L

Documents For large file(s) compress using POF COMPRESSOR

Bebad pium prederred IFEA service polnt

A ! M ey Chooss Filas | 0461058
TN F APy Do Choose Fikes | 458 Ban pdl
1 Corticns of Seoondary Eduiation (<CSE (Mandiery] Thosa Eles | SESE Gian ol
At o o LW ] A0 mates Beationg Sye e pins R e Fvesieed i rectty (Mandsteey| TROSRa TR | infa Siar Prvpect o

e e T S beabersd o Oy [Manbtaryl Thoons Files | jugs et Projeet pall

1 sers) Wochans al Flestneal powcreemers trads S o cerd e e Spiama dogres 1 & Fioe | Dot o0 bt ool
FegrTiog [Mandstery)

7 Capiey of Paoieusional Cortsficates (Raniiidvanced ol Vitor heating baining

)

— Chooss Fils | Ko B Micste it

Figure 16: Upload of Application Required Documents.
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1.17. Click the Compute Bill button to generate the payment details..

Aboutls  LicenseManagement PetrolStations  Enerpy Service Cortracts  FileComplaints  ReportAccident  Report Coruption  Surveys  Energy Management
NEMAReporting O Verify Licences [ T
Wome  License Appiication

Licence Application: Solar Water Heating Workers class siw2

Biobata UcenceClass  Acatemic Qualifications  Work Ecperience  PassportUpload  Referees  Bxam Location

Compute my Bill

Figure 17: Compute Bill button.

118 In the generated e-Citizen Payment Details section, click the make Payment button. This will redirect you to the e-Citizen
payments portal, Select Payment Mode, then click Continue. Pay application fee as guided, then click save the payment.Fig 77.

apoutUs  License Management  Petrol Stations  Enmergy Service Contracts  File Complaints  Report Accident  Report Corruption  Surveys  Enmergy Management

NEMAReporting G4 Verily Licences T

Home License Application

Licence Application: Solar Water Heating Workers class siw2

BioData  LicenceClass  Academic Qualitications  Work Experience Passport Upload Reterses Exam Location Dacuments PesaFlowPayment Submit Application

E-Citizen Payment Details

E-Citizen Involce Number BARDAQNI
LPRA Invoice Number AP409500

Invoice Amount 750,00

i 0 e —————_

E-Citizen Status Mot Paid ‘ Click to make Payment ..

Figure 18: e-Citizen Payment Details with Click to make Payment button

Quality Energy, Quality Life
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119. After successfully making payment, click “Submit Application” to submit your application for review (see Fig. 14).

Your Application is Complete. Click on Submit to submit the application for review.

By clicking submit, | declare that the information contained herein and the documents submitted herewith are true and accurate to the best of my
knowledge and belief.

Fig 16. Submit Application.

1.20. You will receive confirmation on the email you used to create the account indicating that the application has been submitted
successfully as shown below.

Licence Number Updates D inbox

EPRA Licensing Portal <licensing@epra.goke» Tue, Sep 23, 1:43PM (43 minutesage) v & &
tome *

Dear Kiprot

The Energy And Petroleum Regulatory Authority would like lo acknowledge your application for Solar Water Heating Workers under the reference
number 4898(

Qur Team is doing their bast to review your application and will keep communicating to you on the progress.

Kind Regards,
Licensing Team
Energy And Petrofeum Regulatory Authority

Energy And Petroleum Regulatory Authority
P. 0. Box 42681-00100, Nairobi
Eagle Africa Centre, Longonot Road Upperhill

DISCLAIMER: This email, including any attachments, contains protected and/or confidential information. It is intended solely for the named recipient(s). Any
unauthorized use, disclosure, distribution, or copying of this communication is strictly prohibited and may be unlawful. If you are not the intended addressee, or
have received the email erroneously, do not share or copy this email. Please notify the sender immediately if you have received this email by mistake and
immediately delete it from your system. EFRA will ot be liable for any loss or damage caused by the transenission of this email or its attachments. EPRA is

committed to protecting your privacy and personal information..

i o —

Figure 20: Confirmation or Application Submission

1.21. After successful submission of the application, you will be invited for a written interview. If successful you will be invited for
an oral interview. Applicants who pass both the written and oral interview will be required to pay the grant of license fees.

Quality Energy, Quality Life

The Authority will review your license application within 60 days.
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